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Condition not understood 

Low confidence 

Mental health 

Feeling lonely 

Not having enough money 

Not having a job 
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I feel more confident 

I am more able to manage my condition 

I have more friends 

I am less lonely 

I am more active 

I am more able to work or volunteer 

I have more money 

HOW HAS USING OUR SERVICES HELPED YOU?

The Brain Charity's
2022 Community Survey

The Brain Charity exists to serve our community: this survey helps us understand the issues our
beneficiaries face on a daily basis, and how we help. In total nearly 140 people responded.

HOW DOES YOUR CONDITION AFFECT YOU?

If you would like to give us more feedback, please email feedback@thebraincharity.org.uk

This demonstrates the wide range of services we offer. People come to The Brain Charity
for many different reasons.

WHICH OF OUR SERVICES HAVE YOU USED, OR ARE THINKING OF USING?

"Feeling isolated, 
getting out of the

house
is a nightmare."

"Loss of identity and
capabilities - 

not knowing how to
move forward in life."

"Feeling like a
burden

on family."

"I have made new
friends,

it's like having an
extended family."

"Since coming to the
charity

I have been able to 
control my mental

health"

"I feel listened to
at times of

crisis."


